
Infusion care 
made easier

“Having care come to my home changed everything. Treatment no longer 
feels like something that takes over my life. Instead, it fits into  my routine 

and gives me back valuable time to spend with the people I love.” 

 — Alice, Leap member
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Schedule on your terms
Book care around your availability — including evenings and weekends. You can 
choose to receive care at home or at a nearby infusion center. 

Receive care from a licensed nurse
Your treatment is administered by a knowledgeable, licensed infusion nurse. We 
coordinate visit notes with your prescribing doctor, and schedule any follow-up visits.  

Connect with a Leap Care Guide 
Your Care Guide learns about your treatment needs and takes care of prior 
authorizations, scheduling, and coordinating with your doctor. 

How it 
works:

Leap makes infusion therapy easier with care that’s built around you. Get treatment 
at home or at a nearby clinic with flexible scheduling and a dedicated Care Guide who 
handles the details. Say goodbye to long commutes and wait times.

Learn more at leap.at/personify
Or, call or text us at (929) 998-8932



Frequently asked questions

What is Leap?
Leap is a national coordinator of infusion care 
that works with members to deliver care at home 
or at a local infusion clinic. 

What treatments 
does Leap support?
Leap coordinates infusion treatments for a wide 
range of conditions and therapies, including (but 
not limited to) multiple sclerosis, lupus, chronic 
inflammatory disorders, Crohn’s disease, chronic 
kidney disease, bleeding disorders, hematology, 
immunoglobulins, and some oncology treatments. 
To learn whether your treatment qualifies, please 
contact us.

Is home infusion safe?
Yes. Home infusion is a well-established practice 
supported by decades of clinical evidence. Leap 
only offers home infusion when it is clinically 
appropriate, according to evidenced-based 
guidelines. We partner with licensed infusion 
nurses who are trained to give IVs, watch for 
reactions, and oversee the safety of 
your treatment, just like in a clinic. 

Who can use Leap?
Leap is available to employees and their dependents 
who are on the company health plan. A Leap Care 
Guide can confirm whether a specific prescribed 
treatment is a good fit for Leap. 

How much does Leap cost?
Leap will be covered at 100% after the deductible for 
all plans, including both HDHP and PPO. As a covered 
benefit, there's no additional charge for you to use 
Leap to coordinate your care. Leap works directly 
with Personify Health to provide eligible members 
coverage and is typically the lowest-cost option for 
infusion treatments. For specific details about your 
coverage, please refer to your benefit plan.

Will I need to change my current 
treatment or doctor?
No, your medication and doctor can stay the same. 
Your Leap Care Guide will work directly with 
your physician, and coordinate your prescribed 
treatment to be administered at home or a nearby 
clinic. Following your treatment, your Care Guide 
will share visit notes with your physician to keep 
them informed.

Learn more at leap.at/personify
Or, call or text us at (929) 998-8932


